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Our story

TaxSlayer has a strong family legacy dating back over 50 
years. In 1965, Aubrey Rhodes Sr. founded Rhodes-Murphy & 
Co., an income tax preparation business in Augusta, Georgia. 
That business evolved into what is now TaxSlayer – a rapidly 
expanding software development company. 

Although we are continuously improving and expanding our 
products, our driving purpose remains to find and deliver 
the best ways to assist others. Our exceptional, easy-to-use 
technology makes life simpler and less stressful for millions of 
Americans. 

Our focus has always been serving our customers. The same 
entrepreneurial spirit and fearless mindset that got us started 
continues to enable us to take risks and change how people 
use technology for the better.

Slaying taxes since 1965
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A passion for our products
Why we do what we do

To give tax filers, regardless of their tax expertise, the ability to file their taxes quickly, 
conveniently, and confidently with support and guidance how they want it. 

Our mission

To transform the way taxpayers complete their taxes by providing a platform that allows 
some taxpayers to file a return in minutes and gives any taxpayer the flexibility and 

confidence to complete their taxes online. 

Our vision
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New for 2022
Our product roadmap was determined by a handful of factors: 
findings from user testing, insights from our customers and 
support team, our constant drive for innovation, and the 
implications of tax relief. Here’s a look at what we focused on 
for 2022: 

•	Keeping our prices low 
•	Ensuring our customers receive as much tax relief as 		
	 possible 
•	Speeding things up for those with dependents 
•	Adding convenience and confidence to the overall filing 		
	 experience 
•	Refining navigation and efficiency 

We’ll dive into a few things we are especially excited about in 
the following pages.

NEW FOR 2022
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Price – our biggest 
differentiator
We’ve always strived to provide a high-
quality product at a low cost. Helping our 
customers file affordably and get their 
refunds fast is of utmost importance to us. 

Taxpayers can save up to 80% when they 
file with us, plus get all the forms, credits, 
and deductions for less than the other 
guys.  

New 2022
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Tax relief and filing 
for families
Ensuring families get the accurate tax relief they 
qualify for was a major focus this year. With the 
advance payments of the Child Tax Credit being 
distributed, we created a webpage detailing the 
changes to the credit and an interactive quiz to 
help people determine if they’re eligible. And of 
course, updated the program to ensure users 
report the amount of payments they’ve received 
prior to filing.  

In addition, we’ve enhanced the Form 2441 
section, making it easier to claim child and 
dependent care expenses. It’s also worth noting 
that stimulus 3 comes into play on 2021 returns, 
and we’ve made it simple to report payments and 
reconcile any issues.

NEW FOR 2022

New 2022
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Added convenience 
and confidence
Each year, we strive to provide a dependable, 
fast, and easy experience – ultimately helping 
TaxSlayers file fearlessly without having to visit 
a tax office or tax professional. We’ve expanded 
our help and support feature within the program, 
making it easier for users to find the answer they 
need or the type of support they want.

Staying on top of industry and IRS updates 
remains a priority in addition to our own product 
roadmap, so we made sure to implement the 
option to e-file amended returns. 

NEW FOR 2022

New 2022
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Refined navigation 
and efficiency
Users who sell stocks, bonds, derivatives, 
etc. will enjoy a new import feature for 
their Form 1099-B data. We’re always 
looking for ways to speed things up, while 
reducing the risk of entry error.

We’ve also streamlined our main 
navigation menu and continued to 
fine-tune instructions and checkpoints 
throughout the filing process, so users are 
aware of what they’ve accomplished, what 
they have left to do, and any next steps 
once they’ve filed. 

NEW FOR 2022

New 2022
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Our product lineup
Based on over 50 years of listening to our customers
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Support & tools
Everything you need to slay your taxes

Free phone & email support

Each of our products include 
free phone and email support 
from our support team.

Don’t have time? Chat online
In addition to email and phone 
support, we offer live chat with 
Premium and Self-Employed.

Ask a Tax Pro 
On-on-one help from both EAs 
(IRS enrolled agents) and IRS 
certified agents with advanced 
experience in the tax industry 
and return preparation.

Need help with an IRS notice?

We offer several levels of IRS 
assistance and protection – 
IRS Inquiry Assistance, Audit 
Assistance, and Audit Defense. 
Our support team is available to 
help customers year-round.

Extensive FAQ help articles

Customers can search our help 
articles for tax questions and 
instructions on how to complete 
their return.

Self-employed tax help

Those who file with TaxSlayer 
Self-Employed get priority 
support and access to a tax pro 
with self-employed expertise.
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TaxSlayer always 
makes tax 
preparation…

TaxSlayer does all of the 
work, find deductions I’m 
entitled to, and saves me 
the trouble of dealing with 
the new tax forms and 
codes.

TaxSlayer does all of 
the work

I highly recommend tax 
slayer! I’ve been using it 
for at least 10 years. it’s 
user friendly and guides 
you through the process 
along the way.

I highly recommend 
tax slayer

I havee been using 
TaxSlayer for the past four 
years. It’s an easy to use 
program that guides you 
quickly to file an accurate 
tax return. My wife is an 
independent contractor 
who works from home. 
TaxSlayer Self Employed 
edition easily guided 
me through deductions 
made specific for us. This 
program has a version for 
everything!

Easiest and most 
effective way to file 
your taxesThis year is the first time that I have filed my 

taxes electronically. TaxSlayer made it easy, 
even with my having a small business and 
having an office in my home. I will definitely 
continue to use their services.

Easy electronic filing!

TaxSlayer always makes 
tax preparation and filing 
painless. The process is 
straight forward and easy 
to use.

TaxSlayer is very user friendly. It outlines 
each step of the process in layman terms. 
For the first time tax filer, this is the perfect 
software to get them through comfortably 
and confidently.

TaxSlayer is very user friendly

Our Customers

Trusted by millions
Over 85% of TaxSlayer customers rate us Great or Excellent on Trustpilot

http://www.taxslayer.com
http://www.taxslayer.com
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